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The year in figures:
Casework:
 111 cases worked (58 families and 53 individuals)
 287 Service Users involved (37 nations, 32 languages spoken)
 6550 casework hours
Cultural Kitchen:
 45 weekly kitchens run
 62 people on average attending (participants from 49 nations)
 2761 meals served
 11 volunteers (average) per session
Student Involvement:
 22 Students on placement
 6 disciplines involved
 1280 placement days
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An Introduction from the Chair…
'That which does not kill me makes me stronger'
Fredrick Nietzche

Uncertainty, stress and impermanence are familiar features in the lives of people seeking
asylum. Constant changes in law and policy leave people exposed, threatened, excluded and
in some cases, destitute. In spite of this we have witnessed enormous resilience and a
determination to celebrate the precious gifts of life and human relationships. As a privileged
member of this society with automatic citizenship rights, I am constantly reminded of the poverty
of a culture based on commercial values. I know we gain enormously from the inclusion of
people whose values are different and appreciate the importance of global connections.
The work presented in this report was undertaken through a period of serious funding
uncertainty for the organisation and is a credit to the strengths of volunteers, students and paid
staff. In May, we learnt that we had been successful in our joint tender with PATH to provide
the 'Supporting People' Refugee Housing Support Service (RHSS) for the city. This contract
provides some longer term security and is a helpful endorsement of the approach taken to
fund-raising. The organisation has reviewed all working practices to ensure that we continue to
provide a holistic, flexible and responsive service to people seeking, and granted, asylum and is
stronger for this challenging period. New trustees have joined the Board and increased the
range of skills and perspectives that inform our decision-making. We look forward to further
increasing the representation of people seeking asylum at all levels of START as it continues to
mature and to promote social inclusion in the broadest sense.
Thank you very much for your interest in and encouragement of our work.
Avril Butler
Chair
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‘Asylum Seekers and Refugees are ordinary people in extraordinary circumstances’
(Ogata, 2000)

We are an organisation in transition supporting people who are also in transition. This parallel
journey is a two-way learning process which ‘has different benefits for each’. It is our wish that
there would be no need for the organisation and that people seeking asylum were fully
welcomed into the community. In the meantime, they are supported to move on by the
provision of our service and we are educated in the broadest sense though our connection.
This year has seen changes in the organisation and the community with whom we work. A very
important development has been the strong partnership with PATH in delivering housing
support to refugees. Our professional multi-disciplinary holistic approach is demonstrated in the
work that we undertake and all services offered. People can come to START through a range
of avenues which includes; formal, informal and the unexpected, and much of the work we do
involves challenging structures and institutional practices.
This year we have provided opportunities for 22 students from a range of professional
disciplines including Social Work, Occupational Therapy, Public Health, Youth and Community,
Accountancy, Finance Management and Performing Arts. Students are a dynamic workforce
with transferable skills and fresh ideas and make a major contribution to the work. Indeed this
organisation could not deliver the volume of work without students undertaking ‘professional
practice learning experiences’. The staff and trustees provide a structure which allows the
potential of students and people seeking asylum to realise their potential.
In addition, once students have qualified, this learning continues, enabling graduates to take
forward their transferable knowledge, values, skills and experience into new professional and
personal settings.
People seeking asylum and those granted leave to remain, students and other volunteers are
the heart of everything we do. The achievements recorded here are particularly impressive
because START has been under real pressure. We have been busier than ever, supporting
more individuals and families with all our services to higher standards. We must celebrate what
has been achieved and I wish to congratulate everyone involved. I am constantly impressed
and inspired by the passion, skills and determination which have established START as a good
example of local innovation.
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Tiles decorated at the Cultural kitchen in June 2006 as part of National Refugee Week

6

Looking forward . . .
‘dream prepares the way for action’
(Cauldwell)

In the coming year our focus will be on:


Raising awareness of the issues facing people seeking asylum and granted ‘leave to
remain’ through the dissemination of good practice locally, nationally and internationally.



Sustaining the organisation.



Promoting partnership working with stakeholders; participants in START services,
statutory, voluntary and universities.



Responding quickly and flexibly to need, despite ever changing funding and legislative
demands.



Working with the ‘strengths approach’ enabling all those we work with the opportunity to
share their knowledge and skills with others.

Rowena Cerrino
Manager
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The Cultural Kitchen
The Cultural Kitchen provides a home to an ever-changing community in transition and this year
has seen a change in faces and fortunes for those who attend. An established and successful
service for asylum seekers and refugees, in this year the kitchen community witnessed the birth
of new children, welcomed those new to the city and the return of old friends, as well as marking
the passing of those close to us.

A steady weekly project, this year the kitchen has maintained its commitment to providing a
quality service in response to need whilst promoting greater community integration.
Questionnaires, comments book and anecdotes have been methods employed to gain feedback
from participants on what they think of the kitchen and developments they would like to see in
the future. Good examples of this can be seen in the setting up and development of the
women’s swimming, dance and sewing groups, in addition to the creation of the allotment
project. All of these were established in direct response to requests from people attending the
kitchen.

As the population of the kitchen has changed so has the range of skills, strengths and
experiences that benefit the service and those that use it. A range of creative activities have
been delivered run by those attending and have ranged from shadow puppet and silk painting to
creative writing and ukulele workshops.
‘It was gorgeous today specially with a singer and face painting.
congratulations to you’ – Cultural Kitchen attendee
rd

(3 Cultural Kitchen Birthday Party – June 2006)

Work with other organisations has continued to strengthen the kitchen’s work and provide the
opportunity for people attending to make links and have access to other services in the city.

.
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Soft Creations
Soft Creations is a sewing and handicraft group for women, giving them an opportunity to meet,
learn new skills, practice their English and be creative. It is a space where they can bring their
pre-school children too. One of the products, this year, was a puppet theatre (see opposite)
which was designed, made and used by women in the group. This was a very popular activity at
the Cultural Kitchen where the puppets were displayed and dramas performed!
Initially, Soft Creations ran without significant funding. However, It grew from strength to
strength, with as many as eight adults and equal numbers of children regularly attending. The
project received generous donations of materials, wool, threads and volunteer support which
has kept us creative and alive.
At first, the sessions were planned and the group learned a number of new skills from quilting to
knitting. For many, learning to use an electric sewing machine was very important. Design
projects included making items such as aprons, curtains, cushions, hair accessories and
shopping bags to take home. We also repaired garments. The sessions are beginning to run
themselves with individuals putting together their own projects.
“Because of the sewing group,
I have decorated my new baby’s room
and my English has improved” – Fatima
However, more has been achieved than just learning new skills. Feedback reveals that the
women have consistently commented on the fact they have an opportunity to meet informally,
chat and support each other. This is the most valuable part of the project.
The student and volunteer contribution has been invaluable to the success of the project. By
working alongside the women and creating activities for the children, they have given the
women the space and time to be creative for themselves.
The result of all this has been a successful ‘Awards for All’ application, allowing the group to
continue into the future.
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Young People’s group
Background
The young people’s group was established in October 2005 in response to requests from young
people and gaps identified in youth provision. Run by Lorna Rose, and in this year, Scott
Eastwood and Caroline Heil (both Social Work students at START) the group meets fortnightly
and comprises of 11 young people (most of whom are from families START is or has previously
worked with) aged between 12 – 15 years.
The group offers young people a safe space to meet, socialise and have a voice in addition to
taking part in a range of activities including issue-based, outdoor and arts work
Developments to date
Through group discussions and issue-based work the young people identified a keen interest in
carrying out work around racism, respect and bullying. The group wanted to be able to express
their strong feelings and views around these subjects, which resulted in working alongside the
Music Zone to both write and record a CD on racism. The lyrics to the racism rap went on to be
one of the 12 final winners in the Plymouth Respect Festival poetry competition and will be
distributed to those working with young people to share their important message.
Working in conjunction with Plymouth Youth Afloat, the group has had the opportunity to take
part in a range of outdoor activities to help promote inclusion, for example rock climbing, skiing
and coasteering. This positive piece of partnership working allows young people access to
services that finances, geography and social factors may otherwise prohibit.
The group provides a rare opportunity for young people to not be in the minority, to meet with
others with shared experiences and for some, to be allowed to be young people. The coming
year will hopefully see the group develop and the young people continue to grow in confidence
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Cultivating Communities
Beginning in the autumn of 2005, a dedicated group transformed three allotment plots from
being covered with grass and brambles to full productivity by spring and summer 2006.
We took on three plots on the Central Park Swarthmore site, and the allotment team of asylum
seekers, refugees, student volunteers and START staff met every Thursday. By early 2006 a
number of allotment holders had their own keys and worked there on other days of the week.
One plot was dedicated to growing produce for the Cultural Kitchen and the other two divided
into smaller plots for individuals or families to grow fruit and vegetables for themselves.
After a number of teething problems, large quantities of runner and broad beans, potatoes,
spinach, squash, onions, beetroot, blackberries and raspberries were harvested. As well as
herb and fruit bushes a willow screen was planted. Difficulties included keeping the area clear of
brambles and losing seedlings as the site is very exposed to the wind.
Working in partnership with the British Trust for Conservation Volunteers, Devon Community
Foundation and Devon and Cornwall Refugee Support Council, START supplied tools, seeds,
plants, waterproofs, Wellington boots, water butts, composters, first aid kit and flasks.
Opportunities for training were offered over the summer months. There were three sessions of
building and firing and cooking with a Cob Oven at Beanleigh, with other groups from Totnes.
Strawberry picking and a visit to the Chilli Farm at Modbury were followed by jam and salsa dip
making at the Cultural Kitchen. Informal ‘training’ was also received from established allotment
holders at Swarthmore passing on their gardening knowledge.
The summer work culminated with a BBQ on a sunny day at the allotment site with a total of fifty
guests.
“…On the 1st of June, there was a great barbecue. People came together, ate burgers
and enjoyed the sunshine. My advice for all of you is: come and join us for growing
activities! Have time for your plants!” – Allotment participant
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Activities and Cultural Celebrations
throughout the year…
The following photographs give a flavour of the
activities and events that have happened during
the year.
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Students at START
START continues to provided quality work based placements for students from a range of
disciplines. During 2005 -2006, 22 students worked directly at START and a further 10 students
volunteered at one time or another at the Cultural Kitchen.
The importance of student input at START can not be ignored…in fact the organisation would
not achieve what it does, be as innovative or be in a position to help as many people if it were
not to engage with the student population. This process benefits both parties: the ideas and
practice at START are invigorated by the student perspective as much as START practice has
challenged and changed student views and practice internationally.

Students from the Fahoschule in Esslingen, who did a placements at START in 2005 had the
idea to begin a ‘Cultural Kitchen’ in a school, where there was an established project for migrant
families to integrate into the school community. Starting April 2006 this has been a great
success. The Co-ordinator, Christa Blank said…
We had another "Küche der Kulturen " under the leadership of the students. It was African
cooking. The weather was very hot and we decided to make the party outside. It was really
great. A lot of people which we didn’t know yet joined us…
Some comments from students on their work at START:
My confidence in working alone improved immensely
and enabled me to look for new challenges.
It felt positive to be working with other agencies as part of a multi-agency team.
18

It was a valuable opportunity to challenge my own and others prejudices
and to explore diversity.
I enjoyed being able to support my colleagues at START.
START is a very special organisation for students as we contribute such a big part of the work.
Working on the outreach projects allowed me to communicate with a wide group of people and
helped me to understand some of the issues they face.

Student Placements 2005-2006:
University/College:

Discipline:

Plymouth
Plymouth
Open University
Plymouth
Exeter
Dartington College of Arts
Achievement Training
Torun (Nicolas Copernicus University)
Esslingen

Social Work
Occupational Therapy
Social Work
Accountancy
Social Work
Drama
Administration
Finance Management
Social Work
19

No. of
Students:
6
2
1
2
1
5
1
1
3
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Spreading the Word
2005

Sept 30th
Nov 2nd
Dec 15th

START Newsletter (3rd edition)
NHS Live networking event for innovative projects.
NHS Live final event - London

2006

Jan 25th
Feb 10th
March 20th
March 22nd
March 30th
April 4-7th
May 2-3rd
May 17th
June 17th
June
July 13th
July 31st
August 28th
August 29th

Invited presentation of START’s work to Strategic Health Authority
‘Art in the Community’ event, Plymouth Museum
‘Working across cultural borders’ training, Exeter University
Community Champions Celebration Event
START Newsletter (4th edition)
Paper to a Conference at the Fachoschule Esslingen.
Visit to ‘Kuche der Kulturen’ Altbach
Paper to 1st Pedagogic Conference, Hope University, Liverpool
Contribution to ‘Leaning and Teaching’ Conference, York
Contribution to ‘Performing Rights’ Conference, London
Presentation to 3rd BASW England AGM
Student and trustee paper to the Joint Social Work Education Council Annual
Conference, Cambridge.
START Newsletter (5th edition)
Invited paper to the South American Student Conference, University of Arcis,
Santiago, Chile
Paper to the International Association of Schools of Social Work Conference,
Santiago, Chile.

In 2005-2006 START had contracted working partnerships with:
 Plymouth and District MIND, Working Links, Open Doors International Language School
and the National Institute of Adult Continuing Education in the Plymouth refugee
employment project.
 British Trust for Conservation Volunteers on a Home Office Challenge Fund project.
In addition START maintained close working relationships with a large number of organisations
in Plymouth.
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Progress GB
Progress GB is an Equal project funded by the European Social Fund. Our remit is to look at the
barriers to employment and training faced by refugees and migrants, to help them overcome
these and to support employers in overcoming skills gaps. The partnership consists of START,
Plymouth & District Mind, Working Links. Open Doors International Language School joined in
February 2006.
To date this project has worked with 97 refugees and migrants who have signed up as
beneficiaries. However, we have supported many others through ‘one off appointments’, events
including those, not eligible to join the project, such as asylum seekers with permission to work.
The partnership with START has been valuable due to the holistic and varied opportunities
START can offer refugees. This approach fitted in well with the aims of Progress GB, allowing
those refugees who are not quite ‘job ready’ to utilise their existing skills, learn new skills and
increase their self confidence.

Progress GB is now liaising with the University of Plymouth to take students on placement,
following START’s successful practice. Through this, Progress GB is able to look in more depth
at some of the barriers to employment which migrants and refugees face.

Progress GB has networked with a number of organisations and agencies, providing training
and general advice, these include: Business in the Community, the Trade Union Congress,
employers, Plymouth City Council, Job Centre Plus. These contacts have meant specialist
knowledge has been built throughout the team.

Progress GB continues to work at START two days a week, providing advice and taking on
referrals where appropriate. This presence has proved invaluable throughout the year, giving an
easy route for people to get the best help and advice as possible. It is an excellent example of
agencies working well together, and has been a huge benefit to students on placement, staff
and service users alike.
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Comments from refugees/ migrants have included:
“…thanks for all you did for me and my family last year…” Refugee from Congo. January 2007
“…everyone else we meet… maybe 50%, Progress GB… 100%, thank you…”
Butcher (Migrant) from Poland October 2006
“The project really helped, showing me how to use my skills, my knowledge in British
environment, which was completely new for me”
Lawyer (Refugee) from Uzbekistan January 2007.

If you require any further information:
Please contact Jill Donovan on 01752 512283,
or e-mail progressgb@plymouthmind.org.uk
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Financial Statement

st

st

(1 September 2005 to 31 August 2006)

In accordance with both the Charity Commission and Companies House guidelines, the START
accounts are currently being audited by independent financial accountants. Final approved
accounts will be available later in the year. Therefore, the following statement is in draft form
only.

Income:
Balance Transfers from previous year:
Cooperative Bank

£
43607.24
Sub Total

Grants Received
Awards for All
Big Lottery – Community Fund
CEPPL
BBC Children In Need
Commission for Racial Equality
Devon Community Foundation
Equal/Progress GB
Lloyds TSB Foundations
Local Network Fund
Plymouth NHS PCT
Sport Relief
Supporting People

£43607.24

4700.00
65597,82
1,129.72
6,025.00
4500.00
2330.00
1155.00
14380.00
6900.00
3000.00
5000.00
136030.40
Sub Total

24

£250747.94

Other Income:
Cultural Kitchen and Celebrations
START Donations
Student Placement Fees
Bank Interest
BTCV Partnership
Family Holiday Association

£
3020.70
2710.58
4296.24
467.03
14730.00
1426.00
Sub Total

Total Income
And our spending was on:
Employees (salaries, on-costs, pensions)
Personnel (interpreters, evaluation, training)
Buildings (rent, utilities, insurance etc)
Travel
Supplies (office supplies, printing, phones, etc)
Activities (all outreach work)
Creditors (various outstanding)
Prepayments carried forward
Debtors (various outstanding)

£26650.55

£321005.73

173941.79
15712.94
25432.40
6229.81
15612.68
13928.09
5885.70
-363.34
-468.20

Total Expenditure

£255911.87

Restricted funding carried forward (2006-07)
Unrestricted funds carried forward (2006-07)

£35410.25
£29683.61
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Thanks and contact details
We would like to thank all those who have supported and/or funded START’s work this year;
All volunteers
Individuals who have made personal donations
Funding organisations:
o Awards for All
o BBC Children in Need
o Big Lottery – Community Fund
o Commission for Racial Equality
o Devon Community Foundation
o EQUAL/Progress GB
o Home Office Challenge Fund
o Lloyds TSB Foundations
o Local Network Fund
o Plymouth NHS Teaching Primary Care Trust
o Sport Relief
o Supporting People
o University of Plymouth Centre for Excellence in Professional Placement Learning

Contact Details:
Students and Refugees Together
Unit 4 HQ Building
237 Union Street
Plymouth
PL1 3HQ
Telephone: 01752 255200
Fax: 01752 668826
info@studentsandrefugeestogether.com
www.studentsandrefugeestogether.com
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