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The year in figures: 
RHSS: 

• 149 cases worked (27 nations, 26 languages spoken) 
• 360 Service Users involved (63 families and 86 individuals) 
• 6627 casework hours 

 
Other Casework: 

• 30 cases worked, 700 casework hours 
 
Cultural Kitchen: 

•  25 fortnightly kitchens run 
•  60 people on average attending (participants from 47 nations) 
• 1490 meals served 
• 6 volunteers (average) per session   

 
Student Involvement: 

• 21 Students on placement – 18 UK and 3 International. 
• 5 disciplines – Social Work, Occupational Therapy 

 Youth and Community Work, Health & Social Care, and Geography. 
• 1017 University level placement days 
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‘Luck sometimes helps.  Working together always helps.’ 
(Oxfam poster 1990) 

 
Bringing people together has powerful consequences and this report contains rich evidence of 
what is possible in increasingly difficult circumstances.  Over the past year START has 
developed stronger relationships with other agencies and individuals in the city. Some of these 
have been marked by formal agreements as in the case of Plymouth Asylum Seeker and 
Refugee Consortium (PASRC) and Refugee Housing Support Service (RHSS) and others by 
meeting, sharing resources and finding new ways to make things happen through collaboration. 
 
The START service user forum is one way of giving people a voice about the range of activities 
and their continuing relevance and enables people to express their views about their 
experiences of mainstream services.  There are increasing numbers of people registering as 
volunteers including people who have used services, students and local residents.  I was 
reminded of this increased sense of ownership of START’s activities when a service user 
welcomed me to Cultural Kitchen one night and asked if it was the first time I had attended.  
Collaboration with V-involve has provided a range of opportunities for younger people and the 
allotment has benefited enormously from a consistent presence. 
 
Students continue to be the main work-force and the organisation has enabled students of 
Geography and Medicine to learn by offering services alongside those of Occupational Therapy, 
Youth and Community and Social Work.  Their enthusiasm for this unique learning experience 
led to the production of a leaflet which describes the opportunities and challenges of a 
placement at START.  This is now available on our up-dated website alongside the report on the 
‘Legacy work’, the commissioned report of young people’s access to youth services and DVD of 
young people’s experiences of living in Plymouth.  
  
It is our experience that most people using START’s range of provision are resourceful, keen to 
contribute and offer positive values and skills to the communities in which they settle.  It is 
therefore with concern that I see the tightening of controls throughout Europe and reduction of 
in-country resources when we know that positive thinking and collective action are more likely to 
produce sustainable solutions.    

Avril Bellinger, Chair of Students and Refugees Together (START) 
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Stronger Together 
 
This year has seen START continue to strengthen and develop its 
core activities: one to one case work, Cultivating Communities, Soft 
Creations and the Cultural Kitchen. Service users have been central 
to all of these developments and we have put in place structures to 
further promote and support volunteering opportunities as well as 
taking forward ideas generated by the service user forum. Placement 
opportunities for students have also expanded and we are now 
working with students from an even greater range of courses. All of 
this adds to the organisation’s diversity making START an             
ever-changing agency and an interesting place for us to work! 
 
2009 has also seen networks and friendships throughout the city 
consolidated both with refugee organisations Refugees First, DCRSC 
and Refugee Action and also with mainstream provisions such as the 
Homelessness team at Midland House. The extension, until 
September 2011, of the Refugee Housing Support Service was 
agreed in December 2008 and this was one of the high points of the 
year. We can now look forward to further developing the work which 
we undertake in partnership with PATH. 
 
START is a small charity, and this is one of its strengths, allowing us 
to respond quickly as changes occur in the city.  Like many small 
organisations we are finding funding increasingly difficult as the 
recession both reduces the pool of funding opportunities and 
increases the demand for the services we provide.  By clearly 
communicating what we do and how we do it well, we aim to maintain 
current funding and promote sustainability. 
 
In the coming year, innovative ways of service delivery and skills 
sharing will be essential and encouraged at every level allowing us to 
go from strength to strength. 

Janet, Isaac & Susie – START Management Team 



5 

Casework Services 
 
Casework is central to the work START does. By offering one to one support, alongside the 
community activities, the caseworker (usually a student on a professional course) is able to 
work in partnership with the service user to facilitate their transition from a person in need to a 
self reliant contributor to their local community. It utilises the strengths and skills of the service 
user whilst providing learning opportunities for the student.  

 
The caseworkers are encouraged to visit other agencies throughout their placements. This 
helps develop positive links and ensures START has good up to date knowledge of the services 
available in Plymouth.  
 

“Occupational therapy isn’t an area you’d usually associate with working with refugees and 
asylum seekers, but in becoming a support worker for START I soon began to see how the 

profession’s core concepts of client-centred holistic work and using occupation to promote well-
being and independence completely fitted in with the work undertaken. I quickly took 

responsibility for my own caseload and running groups, and each day’s work was as diverse as 
the people who I was working with” - 3rd year Occupational Therapy Student (08-09) 
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The Refugee Housing Support Service (RHSS) 
Now in its third year, The START-Path consortium continued to deliver holistic housing support 
to refugees living in Plymouth.  The following highlights some of the work we have done: 
 

• 149 cases1 worked throughout the year. 70% of service users 
chose to stay in Plymouth 

 
• 111 cases were closed. 90% of these were due to the service user 

successfully completing their support plan 
 
• 66% of all cases worked resulted in finding permanent 

accommodation. Continuing good relationships with social and 
private landlords has enabled 96% of service users to find and 
maintain safe and secure accommodation where this was identified 
as a presenting support need 

 
• Finding employment and work-like activities continued to be a high 

priority for service users.  61% of people were successful in 
completing their support plan actions in this area. The recession 
has made it harder to find work and has increased the competition 
for training and education courses. Most of those who decided to 
leave the city cited  ‘looking for work’ as a reason for moving 

 
• We have good relationships with health professionals including the 

Asylum Seeker and Refugee Mental Health Team. A multi agency 
approach is employed where appropriate 

 
• Settled RHSS service users are now embarking on education 

courses including higher education 
 
• A service user forum has been established. This is the strengths 

approach in action! 

                                                 
1 A ‘case’ may refer to a single adult or a family and is a term used for the purpose of reporting on the Supporting People 
contract. 
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“I think the key word is 'together', as I have felt that service users and students always have to 
work together and this means learning from each other. When I came to Start I was unfamiliar 
with so many systems, issues and cultures, but the project invites students to explore these 

avenues” - 2nd Year MA Social Work Student. 
 

The Legacy Emergency Response Service 
 
The initial Legacy Emergency Response Service for families drew to a close in November 2008 
when funding ceased. START published a report in 2009 which made recommendations on how 
those seeking asylum and getting a positive decision through the Case Resolution process 
could be supported in a way which minimise destitution and homelessness. The report is 
available as a download from our website.  
 
Although exact numbers of people still waiting for a decision through the Case Resolution 
Directorate are difficult to identify, the Home Office has recently stated that there are 480 cases 
in Plymouth which will be decided by 2011. START is currently working with the Homelessness 
team in Plymouth to identify ways in which UK BA funding can be accessed to help support 
people getting a positive ‘Legacy’ decision.  
 

 “They help solving some difficult situations: getting into college, jobs, food, houses, 
university…it is very useful”- service user, Cultural Kitchen 
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Cultural Kitchen 
The Cultural Kitchen is held every fortnight on a Friday evening from 4.00pm through to 8.30pm 
at the Sherwell United Church Hall. This year, there have been 25 sessions, serving over 1400 
meals and, on average, had 60 people attend each session. As in previous years, the Kitchen is 
run and coordinated by START staff and students on placement at START, together with key 
volunteers from the community.  
 
“I do like the Cultural Kitchen because it can get me a great opportunity to meet people like me 

and others. Thank you to all volunteers and people who support it to make it happen.” 
- Cultural Kitchen Attendee 2008-09 

 
It continues to be an important meeting place for new and established refugee community 
members in Plymouth. Somewhere where they can get together, with their families and friends, 
to eat a healthy meal, socialise, and discuss issues that impact on their lives. The Kitchen acts 
as an information point for many, often this leads to further support from START. 
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The sessions have continued to provide art and craft activities too, enjoyed by many, both 
young and old.  Families and individuals have taken part in a range of activities, e.g. glass 
painting, table tennis, music, dancing and drama. The Play Back Theatre Company has 
facilitated several successful drama workshops at the kitchen.   
   
“When I came to the Cultural Kitchen for the first time, it was a good experience because I met 

lots of people from different countries. They gave lots of help, which I really needed. At the 
Cultural Kitchen, we can try different food and it is absolutely tasty. I have been coming for 

nearly four years and I always have a good time.” - Cultural Kitchen Attendee 2008-09 
 
Together, we have celebrated Eritrean Independence Day festivities, supported the Congolese 
community to mark their Independence Day in the Guild Hall, and celebrated Eid al-Fitr with the 
Muslim community at the end of Ramadan; this celebration had over 100 people attending.  In 
June, the Cultural Kitchen celebrated its sixth birthday; an event that coincided with this year’s 
Refugee Week. Students from Ghana (Global exchange programme) cooked and shared their 
traditional Ghanaian dishes as a thank you for being a part of the Cultural Kitchen experience. 
 
Support from other organisations is important and 
has continued to strengthen the Cultural Kitchen. 
Over 25 different organisations have attended this 
year, each sharing their work and skills, 
broadening the diversity and range on offer. The 
Police Diversity Team, BTCV volunteers, STAR 
and of course students on placement at START 
have all helped to make the Kitchen sustainable.  
 

“I am always coming to the cultural Kitchen 
because it has a good environment. I can play 

ping-pong, tennis and face painting as well! They 
can help me when I really need someone to help 

me.” - Cultural Kitchen Attendee 2008-09 
 
START would like to thank the Sherwell United Church for all their support and to wish Robert 
Saunders a happy retirement and many thanks for his support over the years at the Cultural 
Kitchen.  
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The allotment continues to act as a meeting place for 
service users, volunteers and students where the skills 
and knowledge of all contributors can be valued equally. 
 
START workers attend every Thursday from 11am to 
2pm. Lunch is shared, provided by START (and the 
plants at the allotment when in season; lettuce, radish, 
tomatoes etc) and this is often added to with home 
cooked food brought along by others attending that day. 

 
Access to the allotment is available at anytime throughout the week, so service users can go 
there when they need to – although the requirements of plants tend to dictate the frequency of 
these visits! The opportunity to get out and meet others is, for many, as important as the 
opportunity to grow food. 
 
People can have their own bed and alongside this food is 
also grown for the Cultural Kitchen.  A successful harvest 
this year included; tomatoes, chillies, potatoes, sweet corn, 
onions, marrows, garlic, and various salad leaves. Our aim 
next year is to increase the range and diversity of plants 
grown, and to try to grow culturally important plants in a 
seasonally dependent climate. 
 
As well as planting, growing and digging, attendees take 
the opportunity to use the contact time with START workers 
as a source of information and support and to practise their 
English. As with the sewing group, the most useful advice 
comes from the group members themselves sharing 
information about living in the city.  
 
This year START had a stand at the Blooming Marvellous 
flower show which ran for 3 days on Plymouth Hoe, held three very well attended allotment 
days, where between 20 and 40 people attended and ran a trip to the Eden project. Links are 
being fostered with Diggin’ It and Tamar Grow Local. 
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Soft Creations 
The group, which is open to women and their children, meets every Tuesday afternoon at 
Sherwell Church hall between 1pm and 3pm and has been supported during the past year by 
three regular volunteers and nine students on placement at START. This year Soft Creations 
has been particularly well attended with women from over fifteen different countries coming to 
the sessions. 

The group has completed 
individual sewing projects including 
altering and mending clothes and 
knitting as well as group activities 
such as a Welcome Quilt, hand 
embroidered greetings cards, two 
banners promoting the group and 
small items such as bags, mobile 
phone covers and fleece hats for 

sale at this year’s Respect Festival to help raise funds for the group.  
 
As well as sewing, women also use the group as a source of information and support. Health 
workers have attended to give information on specific issues and a START worker is always 
available if practical support is required for example with paying phone bills or accessing 
English classes. Often the most useful advice comes from the group members themselves 
sharing information about issues such as nursery provision within the city.  
 
There have been three organised cooking events during the year that were very popular. The 
group has also linked in with a quilt-making project involving the Race Equality Council and 
some group members now go along to a knitting project based at Plymouth museum. 
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‘Plymouth is home’ 
- Youth work at START 2008-09 

In the spring of 2009 a group of young refugees 
and three students on placement at START got 
together to plan, record and produce a DVD. 
The project continued the work started in 2008 
and the resulting film was shown as part of the 
Refugee Week celebrations last June.  
 
Filmed over two days at various locations in 
Plymouth including Central Park allotments, the 
Barbican, the Hoe and TR2, the DVD’s aim was 
to project positive messages from  young 
people about their experiences of living in the 
city.  
 
For the young people involved, the activity was 
fun and exciting and provided them with the 
opportunity to share experiences. For the 
students involved, the project was collaborative 
and multi-disciplinary. The resulting film is 
positive and powerful and can be seen on our 
web site. 
 
The project gave one service user the chance 
to shadow and film the filming process, making 
a direct link to his former work in his home 
country. It gave him valuable experience and a 
rare opportunity to be involved in film 
production in the UK. 
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This project was part funded by Plymouth City 
Council Children Services. The filming process 
was guided, mentored and produced by 
Coleridge Productions. 
 

Mapping youth services 
Working alongside the DVD project, a group of 
three first year social work students were 
tasked with mapping mainstream youth 
provision in Plymouth and linking this to the 
asylum seeker and refugee community. 
 
They researched what was currently available 
in Plymouth then interviewed a number of 
young refugees and their families to try and 
understand some of the issues that stop this 
community from engaging with mainstream 
provision. 
 
The research was published as a report and 
fulfilled part of our contribution to the service 
level agreement held between Plymouth 
Asylum Seeker & Refugee Consortium 
(PASRC) and Plymouth City Council Social 
Inclusion Unit. The report is available as a 
download from our website. 
 

‘Plymouth Hope FC’  
In the spring of 2009, Scott Little, a 
postgraduate youth and community work 
student completed his placement at START. 
Part of this placement was to look at service 
provision available for young refugees and 
asylum seeker men in Plymouth.  
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Scott approached other refugee agencies in Plymouth and linked in with David Feindouno, a 
volunteer worker from Devon and Cornwall Refugee Service Council (DCRSC).  Scott and 
David talked to young men attending the Cultural Kitchen and DCRSC about what they wanted 
to do. Through a questionnaire, they explored what was available and what barriers existed. 
The overwhelming response was that the young men wanted to play football and set up a 
football team, but had nowhere to play.  By networking with other agencies in the community, 
Scott and David drew up a list of names of people who wanted to get involved.  
 
On April 3rd 2009, They met up and formed a 
football team. The first training session attracted 
22 young men from 15 nationalities. The team 
called themselves “Plymouth Hope FC”. They 
chose the name because the majority of the 
players are asylum seekers and are hoping to 
get refugee status in the future to build a new life 
in the UK. Above all, different local refugee 
communities have embraced the team as part of 
their community. 
 
10 months on, and the team continues to meet to 
play twice a week; once on Central Park and 
once in Saltash at the groundwork football pitch. 
They have played many friendly matches with 
other local teams:  All Nations football team, the 
Kurdish team as well as local pub teams, and 
they have been involved in tournaments 
organised by the BBC South West. They are 
being coached by the Police Diversity Team, 
their kit is sponsored by groundwork - Saltash 
and transport is funded by Plymouth and District 
Race Equality Council. 
 
START’s work is all about working together on 
many different levels, this excellent piece of work 
illustrates this beautifully.    
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Student Placements 2008 – 2009 
 
University/College Discipline No. Students 
Plymouth BSc Social Work – all 3 Stages 10 
Plymouth MA Social Work – both years 3 
Plymouth Occupational Therapy – 2nd and 3rd Year 2 
Esslingen - Germany Social Work 3 
College Of St Mark and St John Youth and Community Work 1 
Plymouth Geography 1 
Plymouth Health and Social Care 1 
 
“Being at START was one of the most intense, empowering, tiring, inclusive, encouraging and 

supportive times of my degree education and I wouldn’t change it for the world.”  
- 3rd Year Occupational Therapy Student 

 

Networking 
A holistic, strengths led approach to problem solving requires a sophisticated and well 
developed support network. Links with statutory and voluntary agencies are crucial to our 
success in offering the widest informed choice to those we support and act as a gateway to the 
wider community. They are also vital to our development as an organisation, increasing our 
understanding and learning. 
 
“As a social work student I’d had many lectures communicating the importance of multi-agency 

working. My placement at START gave me the opportunity to network during my induction 
resulting in me gaining insight into other agencies’ work and the chance to build relationships” 

– 2nd Yr MA Social Work Student (2008-09) 
 
We continue to engage with a wider broader audience drawn from the third, statutory and 
academic sectors. We have provided small placement opportunities to undergraduate medical 
students and dentists, bespoke training and lectured at both at the University of Plymouth to 
undergraduate social work students and at Marjons to first year OT students, and have 
presented at conferences: NHS Primary Care Trust – South West conference, Change up 
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symposium.  We collaborated on the launch of the Maternity Advice Pack and held the only 
dissemination of this pack to midwives west of London. 
 
We are active participants and encourage 
students to take part in a variety of events 
throughout the year: Refugee Week, Respect 
Festival, International Women’s Day, 
volunteer week, Blooming Marvellous flower 
show.  Students feed back their experiences 
at weekly team meetings, sharing information 
and inviting other organisations to come to 
START to talk to the whole team. 
  
Service users are invaluable to the networking process. They share information about what they 
have discovered in the City, what community projects they have attended, and what solutions 
have worked for them. People new to Plymouth are resourceful and curious, and often see 
things in different and new ways. The contribution from service users is something that is very 
important to START. The development of the service user forum at START is one way in which 
this contribution can be collected and valued. Our aim in the next year is to develop this further. 
 

Plymouth Asylum Seeker & 
Refugee Consortium 
In September 2008, START, together with DCRSC and 
Refugees First, became a founder member of the 
Plymouth Asylum Seeker and Refugee Consortium 
(PASRC).  The consortium was formed for a number of 
reasons: 
• To ensure that none of the members’ services over-

lapped 
• As far as possible within resources, to offer a 

comprehensive service to asylum seekers and 
refugees in Plymouth 

• To speak up more effectively for asylum seekers 
and refugees, and 
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• To distribute funding of £50,000 per annum from Plymouth City Council. 
 
It is planned that each charity should take it in turns to provide the chair and secretary and 
START took the helm for the first year.  Meetings have been held every two months and views 
and information have been exchanged freely. Refugee Action, unable to join as member 
organisation, has at times attended these meetings as an observer, participating in debate and 
sharing their specialist immigration and asylum knowledge with us.  
 
Going forward, PASRC needs to focus on how to bring more money into Plymouth to support 
asylum seekers and refugees and to develop stronger relationships with decision makers both 
locally and nationally.  All in all, PASRC has made a good start.  
 

Partnerships and collaborations 
The following are a few of the many organisations that contribute to our success: 
 
Path, Supporting People, DCRSC, Refugee Action, PCC Homelessness Unit, PCC Housing 
dept., PCC Social Inclusion Unit, DiHP, Citizens Advice Bureau, The Ship, The Salvation Army, 
Harbour, Money Advice Plymouth, The Foyer, The Red Cross, PDREC, Shelter, Devon and 
Cornwall Housing, Colebrook Housing, Signpost Housing, Tamar Housing, Path deposit 
guarantee scheme, Open Doors, ASR Mental Health Team, Plymouth City College, Plymouth 
Homes 4let, Kew-5, The Food Bank, Nomomy Children’s Centre, Student Action for Refugees 
(STAR), Refugees First, British Trust Conservation Volunteers (BTCV), V-involved, Diggin’ It, 
the Eden Project, Devon and Cornwall Police Diversity Team, Sherwell United Church, The 
University of Plymouth, Merrivale Butchers, The Barefoot Project, Playback Theatre, TR2, 
Coleridge Productions, Harvest Home… 
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The Website 
This year we have been able to completely overhaul our online presence. The site now contains 
up to date information and pictures that give a much better introduction to START, celebrating 
the work we do. And for the first time our leaflets, referral forms and published documents are 
available to down load which is really exciting!  
 
Thank you to Frank Clements and Stephen Hodge.   
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Financial Statement  
START annual accounts are independently audited in accordance with current Charities Commission guidelines. 
Full accounts are available on request. 
 
Summary of accounts: 

 
 
 

     

Income: £  Expenditure: £ 
Operational obligations carried forward on 1st Sept  2008 24029  Salaries, on-costs & pensions 93555 

Local authority grants, trust grants and restricted funds  3174  Interpreters, training & professional fees 5588 

Supporting people contract – RHSS 144361  Buildings – rent, utilities, insurance 19118 

PCC SLA – PASRC  20777  Travel expenses 1733 

Cultural Kitchen donations 912  Office supplies and services 11679 

START donations 455  Depreciation 260 

Student placement fees 4977  Outreach activities 14812 

Activities to generate funds: Invoices & fundraising  898  Path RHSS  47459 

Rebates 966    

Investment income and interest 263    

     

     

Total: 200,812  Total: 194,201 

     

     

 

Operational Obligations carried forward 5968 
General Reserve 25,643 

 
: 
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START is supported by and/or has received funds from the following organisations this year: 
 

Thanks 
 
We would like to thank all those who have supported START’s work this year and those who 
have volunteered their time and skills to START and START activities. 
 
We would like to acknowledge Carys Evans, Judith Nettelroth and Becca Mackay (Staff) and 
Barbara Paul (Trustee and volunteer) all have worked incredibly hard and with full commitment 
during the year.  Thank you for the work you have done and success in your future activities. 
 
 
 
 
 
 
 

People at START: 
 
The Management Team 
Susie Dent, Janet Hamilton and Isaac Kelly 
 
The Trustees: 
Avril Bellinger – Chair 
Allan Foad – Secretary 
Frank Clements – Treasurer 
Viv Horton, Deirdre Ford and Marilyn Lean 

Contact Details: 
 

Unit 4 HQ Building, 237 Union Street, 
Plymouth, PL1 3HQ 

 
Tel: 01752 255200 
Fax: 01752 668826 

 
info@studentsandrefugeestogether.com 
www.studentsandrefugeestogether.com 
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